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How Quality of Carein the Field of Family
Planning Affects Contraception use Among Syrian
Women?

Asmaa Abdulsalam’

Abstract

Background: Quality of health servicesin Reproductive Health isone of the
key stonesthat leads to increase utility of these services by women specially
in the field of Family planning. The percentage of women in Syria with
unmet needs as regard contraception is still high which reflects the
necessity for improvement of quality of these services either by improving
efficiency and building capacity of the care providers or supplying good
quality contraceptive methods taking in consideration the actual needs of
the woman and husband wishes.

This study aims at describing the quality of care asregard family planning
servicesin Syria.

Methodology: by secondary analysis of quantitative and qualitative data of
two national studies executed in 2006 on 10000 women and by conducting 18
focus group discussion.

Results: The study showed increase in prevalence of contraception use to
64%, but «ill the unmet needs is high 14% due to low standard of
communication skills, counseling ,and health education provided in health
centers which in turn will affect the women knowledge and efficacy of
contraceptive use ,it was also found that lack of prompt coordination
between private and public sectors affects the credibility of the services
among clients.

Conclusion: comprehensive and in depth understanding of the needs and
wishes of the women , giving enough time and building rapport with clients
are of the most important factors to improve the quality of care and hence
increase utility of the service.

Key words; Quality of care — family planning methods.

" Ass. Prof. Dept. of Obstetrics and Gynecology Faculty of medicine - Damascus
university.
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