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Communication skills, What Does it Mean for 
Doctors and Women During labor?. 

A Qualitative Study in Teaching Maternity 
Hospital in Damascus. 

Asmaa Abdulsalam*

Abstract 
Background: The growing body of literature linking communication skills 
to a host of valued patient outcomes, including satisfaction, adherence, and 
positive health indicators, is drawing increasing attention to the centrality of 
the interpersonal skills of healthcare providers to the delivery of quality 
medical care. As a result, communication in health-care, particularly 
between health-care professionals and patient, has attracted an increasing 
amount of attention at official and professional levels in resent years.  
Maternity care is an area of health-care in which the importance of good 
communication has received particular attention. 
Objective: To explore the obstetricians point of view with regards to the 
importance of interpersonal communication in delivery rooms and what do 
they mean to them.   It further aimed to explore the views of women and 
their expectations as to what is more satisfying to them concerning the 
communication skills of care providers, namely doctors. 
Methods :It is qualitative descriptive study using focus group discussions 
with residents in teaching maternity hospitals in Damascus and with women 
giving birth in these hospitals. 

Ass. Prof. Faculty of medicine – Damascus university.*
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Results: Findings from focus group discussions with residents and with 
women conducted by a sociologist in four large hospitals in Damascus 
highlighted that the definition of communication skills was not clear for 
residents, they agreed that learning these skills are important ,  for some 
students it is more of talent they used different methods to get the trust of 
women but they were based on personal likes and inventions , the majority 
agreed that they do not communicate well with women in labour room , 
students are  doughty about the applicability of communication skills due to 
barriers, they behave and communicate better in private clinics where there 
is more time, and they are well paid ,and can take the decision alone without 
being interrupted by other colleagues. On the women side there was no clear 
understanding of the importance of relationships with care providers, 
women are more concerned with delivery event by itself , issues of 
confidentiality and privacy were very difficult to be understood, the concept 
of decision making does not exist. 
Conclusion: There is a need to train residents in teaching maternity 
hospitals on Communication skills with women during labour and birth. 
Key words :Communication Skills –Teaching hospitals –Labour. 
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