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KIND OF SYSTEM GROUPS SERVED

SENIOR
MANAGERS

MIDDLE
MANAGERS

KNOWLEDGE &
DATA WORKERS

OPERATIONAL
MANAGERS

Sales & Manufactu Finance Account Human
Marketing ring ing Resources
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EXECUTIVE SUPPORT SYSTEMS (ESS)
MANAGEMENT INFORMATION SYSTEMS (MIS)
DECISION SUPPORT SYSTEMS (DSS)
KNOWLEDGE WORK STATIONS (KWS)
OFFICE AUTOMATION SYSTEMS (OAS)
TRANSACTION PROCESSING SYSTEM S(TPS)
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0 TYPICAL TPS APPLICATIONS:

Sales & Marketing Systems (Sales Management; Market Research;
Promotion; Pricing; New Products)

Manufacturing & Production Systems (Scheduling; Purchasing;
Shipping / Receiving; Engineering; Operations)

Finance & Accounting Systems (Budgeting; General Ledger;
Billing: Cost Accounting)

Human Resources Systems (Personnel Records; Benefits;
Compensation; Labor Relations; Training)

Other Types (e.g., University :Admissions; Grade Records; Course
Records)
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