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Tax morale of Lump-sum taxpayers in Syria, Damascus Government: Its
measurement and its relation with tax compliance attitude.
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Abstract

This study aims to investigate the effect of tax morale for lump—sum income
taxpayers in Syria, Damascus governorate on tax compliance attitude. The shape
of tax morale and its relation with tax compliance attitude were identified. The level
of tax morale is measured using an ordinal scale from 1 to 10, and it is found that
the reason for the low level of tax morale among respondents is due to exist of
negative tax culture, and the low level of respondents' personal values regarding
the extent of their belief in the morality of tax evasion in addition to their negative
view towards their experiences with government institutions and their low level of
confidence in those institutions, and the existence of negative perceptions of the
Syrian tax system. It also turns out that there is a strong relationship between tax
morale and attitude to tax compliance. In light of the results of the statistical
analysis, the importance of developing trust between the government and the
taxpayer through providing quality public services and distributing them fairly to all
individuals, improving the efficiency of employees in tax administration, and the
government’s work on a long—term plan to modify the tax culture among taxpayers
and make it more positive, in addition to the presence of a course in the official

educational curricula that deals with the concept of tax and its importance.
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