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The Impact of Knowledge Management Strategies on Employee

performance during Corona-virus pandemic (COVID-19)

A field study on employees of The Syrian Ministry of Education
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The Impact of Knowledge Management Strategies on Employee performance
during Coronavirus pandemic (COVID-19)
A field study on of The Syrian Ministry of Education
Abstract:

This study aimed to determine the impact of knowledge management
strategies on the employees’ performance in the Syrian Ministry of Education
during Corona virus pandemic. The study commnity consisted of employees
in the central administration at the Ministry of Education, and the study

sample consisted of (248) employee.

The study reached a set of results, the most important of which is the
existence of a direct relationship between applying knowledge management
strategies, and improving employees’ performance. Knowledge management
strategies are applied at approximately high rates, but the reliance on the
Classification strategy is greater than the diagnosis strategy, which focuses
on the Tacit knowledge and the exchange of experiences. This may be due
to the fact that we focus on individual work, to a greater extent than the
adoption of a culture of teamwork and the exchange of experiences. One of
the most important recommendations presented by the study is the necessity
of adopting a culture of teamwork and cooperation, and investing all

knowledge to confront the changes occurring in the business environment.

Key words: knowledge management strategies, Classification strategy,
diagnosis strategy, employee performance, Syrian Ministry of Education .

Corona pandemic.



