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 المستخلص

هددد هذههدددراهة  لة دددعهف ددد هة  بدددلاهعمددد ه خلهة بدددعهة ب)ددديهة  ةتم دددعهةلةبا هددداه ة    ددديهة     )ددد  هة   اهدددعه

ة     ) دددع هة فدددخةهيهخة   دددا (هةي ةل دددعلههددد ه بي ددديه دددمخ هة )خةذ دددعهة     ) دددع هذة دددذههدددراهة  لة دددعهعمددد ه

هخة   ا ع.ة با)م نهه هخيةل(هةلا صالاذه

 ) دديه)  )دد ه دداهةع )ددا هة )دد  فهة خصددو هخةت ددمخ,هة  فم مدد  هخ دداهةع )ددا هةلا دد ةا عههدد ه )دد هة ة ا دداذ ه

ً ههة  لة دع ههخقد ه داه ف  د هع  دعه(150)ا با)م نهه هخيةل(هةلا صالاذهة  خل عهخة ةدا  هعد  هاهةهة  لة ع ة دا

هل.108,ه ه(Morgan&Krejcie,1970,608)ه  خيهعم 

 هأ ددلهرخه لا ددعهةفصدداب عه ة بددعهة ب)دديهة  ةتم ددعههدد ه ددمخ هة )خةذ ددعهة     ) ددعهخ ددخه ددعهف دد ه خصددمذهة  لة

هددلخذهرةذه لا ددعهةفصدداب عههدد هة  اهدداذهةهددلة ههخة   ا ددع هخعدد اهخ ددخ ه ىهة بددا)م نههدد هخيةل(هةلا صددالاذ دد

أنهة بدعهة ب)ديههةذهة   )خغلةه دع هةاياداهعهف د م) غ دله ة )خةذ دعهة     ) دعه بديىه مخ ه  ااهة  لة عهع  عه

هة  ةتم عه اًذهة ل عه    اه) خ ذعهخ مخ هة )خةذ عهة     ) عه اًهة ل عه    اه)ل وبع.

خأخصذهة  لة عهة) )خععه)نهة  خص اذه انه)  داه فد  نه  دااهة فدخةهيهة ) ةد ههد هة دخيةل(هخة ب)ديهعمد ه

هةشلة هة )خ و نهه هخا هتذذهة ب)ي.

 

تم ددع ه ددمخ هة )خةذ ددعهة     ) ددع هة فددخةهي هة    دديهة     )دد  هة   اهددعهة بددعهة ب)دديهة  ةهالكلمااات الماتاحيااة:

 ة     ) ع هة   ا (هةي ةل ع.

 

  



Abstract 

This study aimed to identify the role of the internal work environment With its 

dimensions (organizational structure, organizational culture, incentives and 

administrative leadership) in enhancing organizational citizenship behavior. 

This study was applied on the employees of  Ministry of Communications and 

Technology. 

The descriptive approach and the analytical method were adopted, and a 

questionnaire was adopted in collecting data. The research community 

represents employees in the Syrian Ministry of Communications, who number 

(150), and the research sample was determined based on table (Morgan & 

Krejcie, 1970, 608) with (108). 

The study found that there is a statistically significant effect of the internal 

work environment on organizational citizenship behavior among employees in 

the Ministry of Communications and Technology, and there are no statistically 

significant differences in the attitudes of the study sample members towards 

organizational citizenship behavior attributed to demographic variables, in 

addition to the fact that the internal work environment came with a medium 

evaluation degree and organizational citizenship behavior came with a high 

evaluation degree.  

The study recommended a set of recommendations, including updating the 

incentive system followed in the ministry and working on involving employees 

in developing work plans. 

Keywords: internal work environment, organizational citizenship behavior, 

incentives, organizational structure, organizational culture, administrative 

leadership 
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