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Abstract

This study aimed to identify the role of the internal work environment With its
dimensions (organizational structure, organizational culture, incentives and
administrative leadership) in enhancing organizational citizenship behavior.
This study was applied on the employees of Ministry of Communications and

Technology.

The descriptive approach and the analytical method were adopted, and a
questionnaire was adopted in collecting data. The research community
represents employees in the Syrian Ministry of Communications, who number
(150), and the research sample was determined based on table (Morgan &
Krejcie, 1970, 608) with (108).

The study found that there is a statistically significant effect of the internal
work environment on organizational citizenship behavior among employees in
the Ministry of Communications and Technology, and there are no statistically
significant differences in the attitudes of the study sample members towards
organizational citizenship behavior attributed to demographic variables, in
addition to the fact that the internal work environment came with a medium
evaluation degree and organizational citizenship behavior came with a high

evaluation degree.

The study recommended a set of recommendations, including updating the
incentive system followed in the ministry and working on involving employees

in developing work plans.

Keywords: internal work environment, organizational citizenship behavior,
incentives, organizational structure, organizational culture, administrative

leadership
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