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Work stress and its impact on organizational loyalty
A field study on workers at the University of Damascus
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Summary

This study’s aim is to understand the impact of work stress on the
organizational loyalty of workers at Damascus University. In order to
achieve this goal, the results of the most important previous studies in
this field were reviewed.

The study was conducted with the participation of 331 male and female
employees. After testing the hypotheses of the study, it was concluded
that the level of work stress among the sample was weak, while the level
of organizational loyalty was high. The causes of work stress are arranged
in descending order according to the level of their contribution to work
stress (role burden, career advancement, role conflict, role ambiguity,
work environment).

The effect between work stress and organizational loyalty has been
shown to be inverse. There are no statistically significant differences in
the respondents' opinions about the work stress axis according to the
variables (gender, age, marital status, job level, number of years of
service, level educational). It was found that there were no statistically
significant differences in the opinions of the respondents on the
organizational loyalty axis according to the variables (gender, marital
status, job level, educational level, number of years of service), while
there were statistically significant differences on the organizational
loyalty axis due to the age variable. At the end of the study, some
suggestions and recommendations were reviewed as proposal solutions
to reduce and eliminate potential problems of work stress.
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