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 صلخستالم

 

هدفت هذه الدراسةةةةى الر معرفى ضغر  ةةةةل ف العمل في ال يم الدن يمي لدي العاماين في  امعى 

  يقدحق ض ل  مندمشق  معرفى مسد ي  ل ف العمل  مسد ي ال يم الدن يمي الم   د لديهم، 

، اعدمدت الدراسةةى في القسةةم الم الهذا  في السةةابقى الدراسةةات ضهم ندائج مرا عى دم الهدف هذا

 الن ري عار المنهج ال صفي  عار الأسا ب الدحاياي في الدراسى العمايى.

 بعد اخدبار فر ةةيات الدراسةةى دم الد صةةل الر   م  فى، م  ف 333 بمشةةار ى الدراسةةى دمت

مي  يضن مسةةةد ي  ةةةل ف العمل لدي ضفراد العينى  ان  ةةةعيف، في حين ضن مسةةةد ي ال يم الدن

سهام در ى حسب دنازليا مردبى العمل  ل ف مسببات ضن  ، ان مردفع    ل ف في منها  ل ا

 . (عبم الد ر، الدرقي ال  يفي، صراع الد ر، غم ض الد ر، بيئى العمل) هي العمل

ي ي  د فر ق ذات ديلى  دبين ضن الأغر بين  ةةةةةل ف العمل  ال يم الدن يمي ه  ضغر ع سةةةةةي.

ال نس، العمر، ) تالعمل حسةةةةةب مدليرا  ةةةةةل فح ل مح ر  العينىضفراد  ضرامفي  احصةةةةةائيى

ي  (.  دبين ضنهالخدمى تعدد سةةةةن االمسةةةةد ي الدعايمي، ، المسةةةةد ي ال  يفي، اي دماعيىالحالى 

حسةةةةةةةب  ال يم الدن يميح ل مح ر  العينىضفراد  ضرامفي  ي  د فر ق ذات ديلى احصةةةةةةةائيى

 ت، المسةةةةةةد ي ال  يفي، المسةةةةةةد ي الدعايمي، عدد سةةةةةةن ايىاي دماعال نس، الحالى ) تمدليرا

( بينما ي  د فر ق ذات ديلى إحصةةةةائيى ح ل مح ر ال يم الدن يمي دع د لمدلير العمر. الخدمى

 ض  لاحد الحا ل اقدرحت الدي  الد صةةةيات ايقدراحات بعض اسةةةدعراض دم الدراسةةةى نهايى  في

 .العمل  ل ف من المحدماى المشا ل من الدقايل
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Summary 

 

This study’s aim is to understand the impact of work stress on the 

organizational loyalty of workers at Damascus University. In order to 

achieve this goal, the results of the most important previous studies in 

this field were reviewed. 

The study was conducted with the participation of 331 male and female 

employees. After testing the hypotheses of the study, it was concluded 

that the level of work stress among the sample was weak, while the level 

of organizational loyalty was high. The causes of work stress are arranged 

in descending order according to the level of their contribution to work 

stress (role burden, career advancement, role conflict, role ambiguity, 

work environment). 

The effect between work stress and organizational loyalty has been 

shown to be inverse. There are no statistically significant differences in 

the respondents' opinions about the work stress axis according to the 

variables (gender, age, marital status, job level, number of years of 

service, level educational). It was found that there were no statistically 

significant differences in the opinions of the respondents on the 

organizational loyalty axis according to the variables (gender, marital 

status, job level, educational level, number of years of service), while 

there were statistically significant differences on the organizational 

loyalty axis due to the age variable. At the end of the study, some 

suggestions and recommendations were reviewed as proposal solutions 

to reduce and eliminate potential problems of work stress. 
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