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Abstract study

The study aimed to shed light on scientific research tools that help to access sources of
information, their types, features, mechanism of work, and domains of use, and to find out the
extent to which scientific research tools on the Internet are beneficial to master's and doctoral
students at the Faculty of Arts and Humanities, Damascus University. The field study
approach was used, and the questionnaire was used as an essential tool in this approach. The
sample of the study was (26.22%) of master's and doctoral students in the Faculty of Arts and
Human Sciences at Damascus University.

The study reached a set of results; the most important of which was that the strongest motive
for the use of the Internet among graduate students in the Faculty of Arts at the University of
Damascus represented scientific research and learning at a rate equivalent to 75.2%, and that
the absence of knowledge of graduate students in the Faculty of Arts at the University of
Damascus about research strategies in scientific research tools was the main reason for
refusing to use them.

The researcher suggested conducting scientific seminars introducing scientific research tools,
their classifications and types, and conducting training courses to teach students at the
University of Damascus in general and postgraduate students in the Faculty of Arts and
Humanities in particular on how to use scientific research tools and learn about search and
retrieval strategies in them, in addition to providing places within the university that enable
the students at Damascus University to use the Internet during and after university hours so
that the students can overcome the difficulties they face with regard to power outages, weak

network and other technical faults when carrying out their scientific research.
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